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CHILDREN’S SERVICES - COMPLAINTS FORM

This e-form is for you to record your complaint. You can type your details and complaint direct into the grey boxes and once you have completed this form, please print, sign and return to:

Angela Hellier (Customer Services Support Officer), Children’s Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE
If you have any queries related to this form, you can contact the Customer Services Support Officer on: 01803 208410.  Someone else can also fill in this form in for you if you prefer.


Name: (block capitals)

     

Full Address:
     

Contact details:
Home telephone number:      
Work telephone number:      
Mobile telephone number:      
Email Address:      

What do you think Children’s Services did wrong or failed to do?

     

What problems do you think this has caused you?
     

What do you want Torbay Children’s Services to do to put things right?
     

Have you complained about this matter before?
Yes:   FORMCHECKBOX 
   /   No:   FORMCHECKBOX 


If you have, who did you complain to, and when?
     

If you have any documents to support your complaint, for example letters from Torbay Children’s Services, you can send these along with this form.

If you send any supporting documents with this form, would you like these returned to you? Yes:   FORMCHECKBOX 
   /   No:   FORMCHECKBOX 

To be signed by the person making the complaint. 
Signed: 
Date: 
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