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PR 2539

9 March 2010

For Immediate Release
New Park for a Pound offer

As final preparations are made by Torbay Council to take over the Bay's parking enforcement operation, details of an April "Park for a Pound" offer have been announced.

Over the Easter weekend and the next three weekends in April, motorists will be able to park in council car parks for just £1. 

Cabinet Member Cllr Chris Lewis said: "We promoted this offer last April and in December, and it proved extremely popular and successful.

"Last April, we were very keen to help provide an early season boost for the tourism industry, and in December we wanted to help the business community during the critical trading period in the run up to Christmas.

"We received considerable positive feedback to these previous initiatives, and we are delighted to be able to repeat the offer this April."

The promotion means that a £1 ticket purchased in any of Torbay Council's pay and display car parks after 6pm on Friday 2, 9, 16 and 23 April will be valid right up to 10am on the following Monday.

The ticket will be valid in all pay and display car parks, so motorists can drive around the Bay throughout the weekend and use the same parking ticket. 

The offer is available in the Harbour car park in The Terrace, Torquay. However, as this is a pay on exit system, the ticket cannot be used in other car parks and the £1 payment applies for each visit to the car park.

The promotion will not operate over the weekend starting Friday 30 April.

Meanwhile, Torbay Council is continuing to plan for bringing its parking enforcement operation in-house, with effect from 7 April.

The 22-strong complement of civil enforcement officers (CEOs) and supervisors currently employed by NSL, formerly NCP, will transfer to the council, which has appointed an existing member of staff to the role of Parking Enforcement & Administration Officer.

Cllr Lewis said: "It is important across the country that regulations on our streets and in our car parks are enforced, and Torbay is no different to anywhere else.

"Parking is, of course, an emotive issue, and for some time after we took over responsibility of on-street parking enforcement from the police we came in for a fair amount of criticism, even though in most cases the penalty charge notices, more commonly known as parking tickets, had been correctly issued.

"However, there is always room for improvement in the way we carry out the enforcement operation, and with the change-over in April we are taking the opportunity to review the service.

"Sensitive to the needs of the tourism and business communities, we want the civil enforcement officers to take a commonsense approach to enforcement. In return it is equally important that motorists must respect the parking regulations which exist for everyone's benefit, and if they do so then of course they won't find themselves in the unfortunate position of picking up a parking ticket and facing a financial penalty.

"We will soon be providing a new handbook for the CEOs, and this document will also be published on the Torbay Council website. The handbook will give details of how the CEOs will carry out their duties, and in turn it provides guidance as to what is expected from motorists and motorcyclists when parking their vehicles.

"Whilst there are still some people who flout the parking regulations, there are many others who have made it quite clear to us that they want us to enforce them. For example, when the issue was raised last year about vehicles parking too far away from pavements and causing obstructions, we noted in the media that there was widespread support from people for enforcement.

"Where appropriate, the CEOs will issue penalty charge notices for obstruction. They will also issue theme to people who park by drop kerbs or on pedestrian crossings and their zigzag lines, as this causes road safety dangers and blocks the way for wheelchair users and people with prams and pushchairs.

"By enforcing these regulations, we are doing no more than responding to complaints from members of the public."

The current enforcement operation includes a detailed process whereby people who receive penalty charge notices can challenge their issue, and if that fails they can also appeal to an independent adjudicator.

The appeals process must be in writing, so the CEOs will carry the necessary form which the driver may complete.  The wallet in which the PCN is placed has an envelope provided, and therefore the driver can complete a form, place a stamp on the envelope and return it to Parking Services.    

The aim is to ensure visitors to Torbay who may not have access to email and do not want to interrupt their stay by attending a Connections Office to complete a form, or purchase stationery. 

New uniforms are currently being chosen for the civil enforcement officers, and these will be phased in over the next few months.

-Ends-
For further information please contact: Peter Surcombe, Communications Officer on 01803 208860.
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