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1. Introduction

Torbay Council is committed to providing a working environment, delivering high quality services and contributing to the positive development of it’s communities within a framework of valuing diversity and promoting principles of equality.

‘Torbay Council provides services and employment opportunities to the community and recognises that the needs and aspirations of it’s community must come first.

Throughout it’s work the Council is committed to being inclusive, valuing and reflecting the full diversity of the community it serves.  It will believe and communicate that;

Everyone has the right to be involved

Everyone has the right to be treated fairly

Everyone has the right to equality of access
In doing so, it will work with it’s partners and other agencies to alleviate any form of oppression to eliminate unlawful discrimination in all forms and to promote good community relations.  It will develop a culture, policies and practices that recognise and value diversity, equality and inclusion.

It will be the responsibility of every employee or member of the Council to uphold this policy.’ 

(Torbay Council - Diversity and Inclusion Policy and Scheme 2004)

The Race Relations Act 1976 made it unlawful to treat anyone less favourably on grounds of race, colour, nationality or ethnic or national origins.  Romany Gypsies and Irish Travellers have been legally defined as a racial group under this Act.

Travellers and Gypsies are some of the most vulnerable and marginalised ethnic minority groups in Britain.  Gypsy and Traveller Children are bullied and taunted in school, local residents have been openly hostile to families and negative stereotypes have been reinforced through the media which fuel racist attitudes and prejudice against this minority community.

This Policy by referring to Travellers will mean Gypsy and Traveller communities and individuals.

2. Policy Objectives:

· To balance the rights and needs of the resident communities with those of Travellers

· To manage unauthorised encampments in an efficient and effective way taking account of the potential level of nuisance for local residents and the rights and responsibilities of Travellers

· To work with partners in other authorities, the voluntary sector and the Police to address issues of social exclusion amongst Traveller Communities

3. Principles

· We are committed to a Human Rights approach that will balance the needs of both the Traveller and settled communities within Torbay, with a focus on anti-discriminatory practice.

· This policy will be relevant for all Travellers.

· Support/information for individual Health, Education and Welfare will be provided for children and adult Travellers in need of assistance through access to appropriate local services.

· Information on this policy and services available will be provided for the Traveller community, Settled Community including landowners.

· We may seek to move Travellers on to an appropriate alternative location but will balance this with the welfare of community members.

4. Our commitment to the Traveller Community

· To work in a way that values diversity, respects Human Rights and is committed to eliminating discrimination

· To have welfare/Heath/Education/Safety identified and addressed either through direct provision or signposting to appropriate services, according to legislation, policy and guidance

· To support the protection of the natural and built environment of Torbay 

· A timely and professional response to any enquiries within the council

· Access to information on our Policies, Procedures and Services

· To promote and actively encourage positive relationships across communities

· To enforce the same standards of behaviour by both the Traveller and settled communities*

· Within any request to evict, clarity of how long Travellers can stay and advice on where to move on to.

· In order to minimise the clear up costs we will endeavor to provide basic facilitaties where it is assessed to be appropriate and necessary.

5. Our commitment to the Settled Community 

· To work in a way that values diversity, respects Human Rights and is committed to eliminating discrimination

· To have any needs responded to either through direct provision or signposting to appropriate services, according to legislation, policy and guidance

· To support the protection of the natural and built environment of Torbay 

· A timely and professional response to any enquiries within the council

· Access to information on our Policies, Procedures and Services

· To promote and actively encourage positive relationships across communities

· To enforce the same standards of behaviour by both the Traveller and settled communities*

· Within the request to evict, clarity of how long Travellers can stay and advice on where to move on to.

· To provide information/clarity of our action and responses to complaints and concerns

*Expected Behaviour

· Community members must bear in mind the impact that they have on other community members and show respect for others, their property and land. E.g. No fly tipping or littering, no damaging of the environment or property

· There should be no aggressive or threatening behaviour towards any member of the community or authority or agency

· Animals must be kept under control

· Noise must be kept to a minimum and should not disturb others

· To abide by the law and not negatively discriminate against others on the grounds of race.

