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Purpose of Report
To consider the impact of the proposed reduction in service routes to
Routes Consultation Plan
A full copy of Stagecoach’s Route Consultation Plan can be downloaded at:
https://www.stagecoachbus.com/promos-and-offers/south-west/route-consultation-plan2020
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Route 13 Timetable
Below is a copy of the Stagecoach route 13 timetable which identifies the route it takes.
The consultation is to curtail the route at The Willows.
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Route 18a Timetable
Below is a copy of the Stagecoach route 18a timetable which identifies the route it takes.
The consultation is to withdraw this route.

Town Hall Social Media Poll
We are limited in the type of poll that we could put on social media, but wanted to have an
idea of the type of support for route 18a. Below is the question asked and the response.
Please note, that we cannot guarantee the accuracy of the responses or how often they
would use the service.
Do you use the 18a Stagecoach bus, Brixham to Kingswear?
Yes: 227
No: 72
Total Number of Vote: 299
This poll ran for 7 days on the Town Council’s Facebook page.
Petition
There is an online petition which states:
Stagecoach South West are currently looking at over hauling the Bus services they offer.
This is all well and good, or not, if you live in a city like Plymouth or Exeter. The route
options are far more readily available.
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BUT WE DO NOT!!
We live in Brixham, we have two "local" stagecoach services, the "18" and the "18A". They
provide an hourly service from Brixham to Kingswear. Whilst the 18 service is to be left
operating, hopefully, they (stagecoach) are looking to disband the 18A service from
September 2020.
As we know, the 18 runs direct to Kingswear. However the 18A does not. It winds its way
around Chestnut Drive, past the Mayfield School,(Chestnut Centre) and through
Summercourt Way. This is a vital service to all that live here. Whether we are Primary
school age, teens, retired or elderly, this service is vital for the community here in Higher
Brixham.
The 18A currently operates10 buses a day on the route, except 11:05. Stagecoach
Southwest are looking to disband all services on this route in September 2020. As locals,
we must stand up to this and ensure that the service, even a reduced one, is kept
operating. A "Non" service is totally unacceptable.
An option to this could be a reduced service on the 18A, not a withdrawn one. Possibly
running half the services, but keep it realistic, so onward connections are possible.
or
Operate the 18 service via the 18a route on every other trip. Thus it will continue to provide
a service to Higher Brixham residents. Although Summer months will see an increase in
passengers and therefore occupancy for locals will be reduced.
These options are still far from adequate, but would result in a connection.
In the Holiday season these buses are full with tourists bringing much needed economy
into the town. However, this does reduce the space on these services for the locals. The
removal of 10 journeys, is without doubt, the worst thing possible.
We find that people staying at Hill Head Caravan Park struggle for places on the bus now
during the summer, that's with the 18 and 18A operating. Removing the other service will
make the 18 extremely overcrowded and dangerous.
The upgrading of the fleet is needed and would be welcomed here in Brixham. Constant
breakdowns and failed services are not good, things happen, but should not be as
frequent.
If, as usual, the financial implications are the underlying issue, why not cut back on the 12
service. every ten minutes is fine, if your running at 1/2 to 3/4 capacity each trip. We know
and have seen this is not the case. Why not reduce this to every 20 mins? Many a time
have I seen two 12's causing absolute mayhem in the town, blocking the one way system.
But this is another story.
The other Issue raised by Stagecoach Southwest was the service 13 from Kingsteignton to
Brixham. The proposal is to run the service, but it have it terminate at The Willows. The
main thing here is that we still need to be able to access the Hospital on this service, as it
is the only direct, albeit, slow route to the hospital.
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I have been told that this will be possible still, but I need clarification on whether it will run
from Brixham still or only Kingsteignton. Will keep you posted once I have a reply.
This is another service used for the SDC and the new shops, The Range etc.
Well, you have my thoughts of this rather stupid idea from Stagecoach Southwest.
Recommendation
That Brixham Town Council responds to the consultation:
• Encouraging Stagecoach to make changes to route 18 to include Summercombe
residential area currently serviced by 18a.
• Opposing the curtailment of route 13 at The Willows which will increase the difficulty
in Brixham residents reaching Torbay Hospital by public transport.
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